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Answer any five questions: 10x5
1. What major barriers to communication can be addressed environmentally? How? 10
2. Explain five non-verbal communication mode with examples of your own. 10
3. Why do humans need communication? Bring out arguments favouring the stated
question. 10
4. State the main features of communicative English. How is it different from standard
English? 5+5
5. What is interpersonal communication? Compare it with grapevine communication.
5+5
6. How are cultural barriers different from socio-psychological barriers? Cite examples
to differentiate the two. 10
7. Conceptualise communication in its broad framework. State any five features of it.
5+5
Answer any six of the following questions: 5x6
8. What is semantic barrier to communication?
9. Explain the concept ‘Para linguistics’.
10. What is chronemics?
11. How are physical and physiological barrier different?
12. Give examples of vertical and horizontal communication?
13. Show your acquaintance on ‘grapevine’ communication.
14. Briefly conceptualise the cultural factors that stand as hindrance to communication.
15. Write short notes on:

i) Proxemics
i) Haptics



